
HP Software Notification Support ends

Self-Help 

support ends

HP Advanced Security (version 6.x) Jan 30, 2005 Dec 31, 2006 Dec 31, 2007

AssetCenter Gateway for D2M Netbird N/A Mar 31, 2007 N/A

AssetCenter Gateway for HP OpenView Desktop Administrator N/A Mar 31, 2007 N/A

AssetCenter Mobile Receiving 3.0 N/A May 31, 2005 N/A

Automated Inventory N/A Nov 30, 2004 N/A

HP Business Process Insight 1.0 Jan 01, 2006 Mar 31, 2007 Mar 31, 2009

Corba Gateway Mar 01, 2002 Apr 30, 2003 Apr 30, 2006

HP Customer Views (version 1.2) Jun 01, 2004 Dec 31, 2007 Dec 31, 2009

Distributed Manager Developer Kit (version 5.03) Mar 01, 2002 Dec 31, 2005 Dec 31, 2007

Distributed Manager Developer Kit (versions 6.x) Mar 01, 2002 Dec 31, 2006 Dec 31, 2007

Distributed Manager/Agent Platform (version 5.03) Mar 01, 2002 Dec 31, 2005 Dec 31, 2007

Distributed Manager/Agent Platform (versions 6.x) Mar 01, 2002 Dec 31, 2006 Dec 31, 2007

EMS/Conversion to FleetAnywhere N/A Aug 01, 2000 N/A

HP Event Correlation Services Designer (version 2.x, 3.0, 3.1) Jun 30, 2004 Dec 31, 2004 Dec 31, 2004

HP Event Correlation Services Engine (version 2.0) Jun 30, 2004 Dec 31, 2004 Dec 31, 2004

HP Event Correlation Services Engine (version 3.0) May 15, 2005 Dec 31, 2006 Dec 31, 2008

Get/Answers 1.x and 2.x N/A Dec 31, 2004 N/A

Get.Resources! Mobilize.It! 1.3 N/A May 31, 2005 N/A

HP GlancePlus Dec 01, 2005 Oct 31, 2006 Oct 31, 2008

IDD v5.10 N/A Nov 30, 2004 N/A

IDD v5.11 N/A Nov 30, 2004 N/A

IDD v5.12 N/A Nov 30, 2004 N/A

IDD v6.01 N/A Nov 30, 2004 N/A

IDD v6.02 N/A Nov 30, 2004 N/A

IDD v6.03 N/A Nov 30, 2004 N/A

IKnow Series - All versions N/A Dec 31, 2004 N/A

IND v3.0 N/A Nov 30, 2004 N/A

IND v4.0 N/A Nov 30, 2004 N/A

IND v4.1 N/A Nov 30, 2004 N/A

IND v4.2 N/A Nov 30, 2004 N/A

IND v4.3 N/A Nov 30, 2004 N/A

HP Internet Services (versions 4.0, 4.01 and 4.5) Aug 15, 2004 Jun 30, 2005 Jun 30, 2007

HP Internet Services 4.5 JPN version Sep 01, 2006 May 31, 2007 May 31, 2009

HP Internet Services (version 5.0) Mar 15, 2005 Jul 31, 2006 Jul 31, 2008

HP Internet Usage Manager (version 3.0) Apr 30, 2003 Apr 30, 2005 Apr 30, 2007

HP Internet Usage Manager (version 3.1) Oct 01, 2004 Feb 28, 2007 Feb 28, 2008

HP Internet Usage Manager (version 4.0) May 16, 2005 July 31, 2008 July 31, 2009

IRC v5.0 N/A Nov 30, 2004 N/A

IRC v5.5 N/A Nov 30, 2004 N/A

IRC v5.51 N/A Nov 30, 2004 N/A

IRC v5.52 N/A Nov 30, 2004 N/A

IRC v5.53 N/A Nov 30, 2004 N/A

HP IT/Administration Mar 01, 2002 Dec 31, 2004 Dec 31, 2005

HP IT/Operations (version 5.3) Jun 15, 2004 Dec 31, 2005 Dec 31, 2006

HP IT Service Manager (versions 5.6 and 5.7) May 05, 2003 Dec 31, 2003 Dec 31, 2004

Knowlix for IT - All versions N/A Dec 31, 2004 N/A

Knowlix for ServiceCenter - All versions N/A Dec 31, 2004 N/A

KnowlixAuthor - All versions N/A Dec 31, 2004 N/A

KnowlixBuilder - All versions N/A Dec 31, 2004 N/A

KnowlixFrontline - All versions N/A Dec 31, 2004 N/A

KnowlixWeb - All versions N/A Dec 31, 2004 N/A

Managed Object Toolkit Mar 01, 2002 Apr 30, 2005 Apr 30, 2006

HP ManageX (all countries, except Japan) Jun 07, 2002 Jun 30, 2004 Jun 30, 2005

HP ManageX (Japan only) Aug 16, 2002 Aug 31, 2004 Aug 31, 2005

HP MeasureWare Dec 01, 2005 Apr 30, 2006 Apr 30, 2008

HP MeasureWare Client Observer Jul 16, 2002 Jul 16, 2003 Jul 16, 2004

Micro-Wand Hand Held Products N/A Jul 01, 2002 N/A

HP Middleware Netaction products Jul 15, 2002 Oct 31, 2005 Oct 31, 2007

HP Network Node Manager Special Edition Oct 15, 2004 Oct 15, 2004 Oct 15, 2004

HP Network Node Manager (versions 5.0, 5.01 and 5.02) Jun 01, 2004 Mar 31, 2005 Mar 31, 2007

HP Network Node Manager (versions 6.0, 6.01 and 6.1) Jun 01, 2004 Dec 31, 2006 Dec 31, 2008

HP Network Node Manager (version 6.2) Jun 01, 2004 Dec 31, 2007 Dec 31, 2009
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HP Software Notification Support ends

Self-Help 

support ends

HP Network Node Manager (version 6.3 and 6.31) Jun 01, 2004 Dec 31, 2006 Dec 31, 2008

HP Network Node Manager (versions 6.4 and 6.41) Aug 05, 2005 Dec 31, 2007 Dec 31, 2009

HP Network Node Manager Extended Topology (version 1.5 and 1.51) Jun 01, 2004 Dec 31, 2006 Dec 31, 2008

HP Open Element Management Framework Nov 22, 2002 Dec 31, 2004 Dec 31, 2007

OpenSNA N/A Dec 31, 1999 N/A

HP OpenView Communication Assurance Nov 22, 2002 Dec 31, 2005 Dec 31, 2007

HP OpenView Interconnect (versions 3.0 and 3.1) Apr 19, 2005 Jul 01, 2005 Jul 01, 2005

HP OpenView Software Distributor Mar 01, 2002 Dec 31, 2004 Dec 31, 2005

HP Operations 7.21 for Windows Aug 01, 2006 Dec 31, 2007 Dec 31, 2009

HP Operations 7.x for Windows Starter Pack Dec 01, 2004 Jan 31, 2005 Jan 31, 2005

HP Operations for UNIX (version 6.x) Jan 30, 2005 Dec 31, 2006 Dec 31, 2007

HP Operations for Windows (version 6.x) Jan 03, 2005 Feb 28, 2006 Feb 28, 2007

HP Operations for Windows (versions 7.0, 7.1 and 7.20) Aug 15, 2005 Oct 31, 2006 Oct 31, 2008

HP Oracle for OpenView (version 8.05 and earlier) Oct 15, 2003 Dec 31, 2003 Sep 30, 2004

HP Oracle for OpenView (version 8.0.6) Oct 15, 2003 Sep 30, 2004 Sep 30, 2004

HP Oracle for OpenView (version 8.1.7) Jun 01, 2005 Dec 31, 2006 Dec 31, 2007

O/S HP-UX 9.x/NCR 3.x N/A Dec 31, 1999 N/A

HP OS/390 Management (version 4.0) Jan 03, 2005 Dec 31, 2006 Dec 31, 2006

HP OSI Transport Services (Japan only) Mar 20, 2004 Dec 31, 2008 Dec 31, 2008

HP OSI File Transfer Access and Management (Japan only) Mar 20, 2004 Dec 31, 2008 Dec 31, 2008

HP OSI Transport Services (all countries, except Japan) Jun 01, 2005 N/A N/A

HP OSI File Transfer Access and Management (all countries, except Japan) Jun 01, 2005 N/A N/A

PDA v6.0.1 N/A Jun 30, 2006 N/A

PDA v6.1.0 N/A Jun 30, 2006 N/A

Peregrine Mobile 3.0 N/A May 31, 2005 N/A

Peregrine Mobile 3.1 N/A May 31, 2005 N/A

Peregrine Mobile 4.0 N/A May 31, 2005 N/A

HP Performance Agent Dec 01, 2005 Oct 31, 2006 Feb 28, 2009

HP Performance Insight (former Trinagy products) Oct 15, 2003 Jun 30, 2004 Sep 30, 2004

HP Performance Insight 4.5 Aug 15, 2004 Apr 30, 2006 Apr 30, 2006

HP Performance Insight 4.6 Mar 01, 2005 Apr 30, 2006 Apr 30, 2006

HP Performance Manager 4.x May 15, 2006 Sep 30, 2006 Sep 30, 2008

HP Performance Manager 5.x May 15, 2006 Jul 31, 2007 Jul 31, 2009

HP Performance Monitor May 15, 2006 Nov 30, 2007 Nov 30, 2009

HP PerfView Monitor May 15, 2006 Nov 30, 2007 Nov 30, 2009

HP PerfView Planner May 15, 2006 Nov 30, 2007 Nov 30, 2009

HP PolicyXpert Jul 16, 2002 Jul 16, 2003 Jul 16, 2004

HP Problem Diagnosis (version 1.0) Jun 01, 2004 Dec 31, 2007 Dec 31, 2009

HP Process Manager Jul 15, 2002 Oct 31, 2005 Oct 31, 2007

HP Quality Center & QuickTest Professional 8.0, 8.2, 8.2 SPI & 9.0 (all versions) Aug 01, 2006 Mar 31, 2008 Mar 31, 2009

HP QuickTest Professional for Mobile (all versions) Oct 13, 2007 Oct 13, 2008 Oct 13, 2008

Remote Mgmt v4.2b N/A Nov 30, 2004 N/A

REPM N/A Mar 01, 2004 N/A

HP Reporter 2.0 and 3.0 May 01, 2006 Aug 31, 2006 Aug 31, 2008

HP Reporter 3.5 May 01, 2006 Apr 30, 2007 Apr 30, 2007

HP Reporter 3.6 May 01, 2006 Jul 31, 2007 Jul 31, 2009

HP Reporting and Network Solutions 1.x, 2.x and 3.x Aug 15, 2004 Apr 30, 2006 Apr 30, 2006

HP Reporting and Network Solutions 4.0 Mar 01, 2005 Apr 30, 2006 Apr 30, 2006

HP Response Time Workbench Jul 16, 2002 Jul 16, 2003 Jul 16, 2004

HP Route Analytics Management System (version 2.5) Feb 21, 2005 May 31, 2006 May 31, 2006

HP Route Analytics Management System (version 3.0) Sep 15, 2005 Dec 31, 2006 Dec 31, 2008

Secure OS for Linux Oct 15, 2002 Dec 15, 2003 Dec 15, 2004

HP Select Access (version 5.1) May 01, 2005 Jul 31, 2005 N/A

HP Select Federation (version 6.0) Dec 01, 2006 May 31, 2007 May 31, 2009

HP Service Activator (versions 3.0, 3.01 and 3.5) May 23, 2003 Oct 31, 2005 Oct 31, 2006

HP Service Activator (version 3.6) Jul 01, 2005 Dec 31, 2006 Dec 31, 2006

HP Service Desk (version 2.0) May 19, 2003 Aug 31, 2003 Aug 31, 2004

HP Service Desk (version 3.0) May 19, 2003 Jul 01, 2005 Jul 01, 2008

HP Service Desk (version 4.0) Jul 01, 2005 Sep 30, 2006 Sep 30, 2008

HP Service Navigator Value Pack (version 7.1) Aug 11, 2005 Dec 31, 2005 Dec 31, 2007

HP Service Quality Manager (versions 1.1, 1.2 and 1.3) Jun 01, 2007 Dec 31, 2007 Dec 31, 2009

ServiceCenter Mobilize.It! 1.3 N/A May 31, 2005 N/A

ServiceCenter 6 MVS Withdrawal N/A Jun 30, 2005 N/A
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ServiceCenter 6.0 3rd-party Component Support N/A N/A

ServiceCenter 6.1 3rd-party Component Support N/A N/A

ServiceCenter Casual User Migration offering N/A Jun 30, 2002 N/A

ServiceCenter version 2.1 & prior End of Life Announcement and Continuing Support Terms N/A Jun 15, 2001 N/A

ServiceCenter Insight for AssetCenter N/A May 17, 2004 N/A

ServiceCenter Insight for ServiceCenter N/A May 17, 2004 N/A

ServiceCenter Work Management N/A Jun 30, 2006 N/A

SessionView N/A Aug 31, 1999 N/A

HP Smart Internet Usage (versions 2.x) Apr 30, 2003 Oct 31, 2004 Oct 31, 2006

Smart Plug-in for BEA Tuxedo (versions A.02.20 and A02.0) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for BEA WebLogic Server (version A.02.04) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for BEA WebLogic Server (version B.02.05) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for Data Network Devices Oct 15, 2005 Dec 31, 2007 Dec 31, 2009

Smart Plug-in for IBM DB2 (version B.02.05) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for IBM WebSphere (version B.02.05) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for Informix (versions A.06.00 and A.05.20) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for Informix (versions B.05.xx and B.04.xx) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for Microsoft Active Directory (version B.02.xx) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for Microsoft Enterprise Server (version B.03.00) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for Microsoft Exchange Server (versions A07.xx, A.03.30, and A.03.1) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for Microsoft Exchange Server (versions B.07.00, B.06.00, and B.05.00) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for Microsoft SQL Server (versions A.06.00 and A.05.20) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for Microsoft SQL Server (versions B.05.xx and B.04.xx) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for Microsoft Windows OS (version B.08.30) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for Network Diagnostic Add-on Module (version B.01.50) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-ins for Nokia Activ Server and 724 MIG Oct 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-ins for Operations for Windows (versions: see link) Jul 15, 2006 Dec 31, 2007 Dec 31, 2009

Smart Plug-ins for Operations for Unix (versions: see link) Jan 15, 2006 Dec 31, 2007 Dec 31, 2009

Smart Plug-in for Oracle (versions A.05.XX,B.05.XX and earlier) Aug 31, 2004 Dec 31, 2004 Dec 31, 2006

Smart Plug-in for Oracle (version A.06.00) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for PeopleSoft (versions A.02.00, A.01.61 and A.01.60) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for Remedy Action Request System (versions A.02.35, A.02.30, A.02.20, and A.02.01) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for SAP (versions A.08.50, A.08.10, A.08.00, and A.07.10) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for SAP (version B.07.20) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for Sybase (versions A.06.00 and A.05.20) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for Sybase (versions B.05.00 and B.04.00) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-In for TL1 Network Devices Jan 06, 2006 Mar 01, 2006 Mar 01, 2008

Smart Plug-in for UNIX/Linux Operating System (version A.02.00) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for UNIX Operating System (version B.02.01) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

Smart Plug-in for WebMethods May 15, 2004 Nov 30, 2006 Nov 30, 2006

Smart Plug-in for Web Servers (version A.03.70) Jan 15, 2005 Apr 15, 2006 Apr 15, 2008

Smart Plug-in for Web Servers (version B.03.71) Jun 01, 2005 Oct 31, 2006 Oct 31, 2008

HP SOA Manager (versions 2.0) Jul 01, 2006 Mar 31, 2007 Mar 31, 2009

Span*FM N/A Dec 31, 2001 N/A

StationView/ServerView N/A Dec 31, 1999 N/A

Telecom Corba Mar 01, 2002 Apr 30, 2005 Apr 30, 2006

Telecommunications/Telco N/A Dec 31, 2002 N/A

HP TeMIP (version 4) Jul 01, 2004 Dec 31, 2005 Dec 31, 2007

HP TeMIP NNM Advanced Integration 5.3 Jul 15, 2007 Jul 31, 2008 Jul 31, 2010

Tivoli Service Desk N/A Dec 31, 2003 N/A

HP Topology Server Nov 22, 2002 Dec 31, 2005 Dec 31, 2007

HP Transaction Analyzer (versions 1.x) Aug 15, 2004 Oct 31, 2005 Oct 31, 2007

HP Transaction Analyzer (versions 2.0 and 2.1) Jul 01, 2005 Sep 30, 2006 Sep 30, 2008

HP Transaction Analyzer (version 2.1- Japan only) Oct 01, 2005 Jan 31, 2007 Jan 31, 2009

TRU Access Manager N/A Apr 01, 2003 N/A

WebEnforcer Feb 28, 2003 Jan 31, 2004 Jan 31, 2005

HP Web Transaction Observer Oct 15, 2003 Mar 31, 2005 Apr 30, 2007

Xanadu v1.0 N/A Nov 30, 2004 N/A

http://support.openview.hp.com/pdf/peregrine/ServiceCenter_60_3rd-party_Component_Support.pdf
http://support.openview.hp.com/pdf/peregrine/ServiceCenter_61_3rd-party_Component_Support.pdf
http://support.openview.hp.com/pdf/peregrine/ServiceCenter_Casual_User_Migration_offering.pdf
http://support.openview.hp.com/pdf/peregrine/ServiceCenter_version_21_&_prior_End_of_Life_Announcement_and_Continuing_Support_Terms.pdf
http://support.openview.hp.com/pdf/peregrine/ServiceCenter_Insight_for_AssetCenter.pdf
http://support.openview.hp.com/pdf/peregrine/ServiceCenter_Insight_for_ServiceCenter.pdf
http://support.openview.hp.com/pdf/peregrine/ServiceCenter_Work_Management.pdf
http://support.openview.hp.com/pdf/peregrine/SessionView.pdf
http://support.openview.hp.com/encore/ium23.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spi_dnd.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spis_nokia_724.jsp
http://support.openview.hp.com/encore/spis_ovow_sep29_2006.jsp
http://support.openview.hp.com/encore/spis_ovou_sep29_2006.jsp
http://support.openview.hp.com/encore/SPI_OracleDB_pre6x.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spi_tl1_jan06.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/spi_webmethods.jsp
http://support.openview.hp.com/encore/spis_ovoux_jan05.jsp
http://support.openview.hp.com/encore/spis_ovow_june05.jsp
http://support.openview.hp.com/encore/soa_manager_2_0.jsp
http://support.openview.hp.com/pdf/peregrine/SpanFM.pdf
http://support.openview.hp.com/pdf/peregrine/StationViewServerView.pdf
http://support.openview.hp.com/encore/tmn.jsp
http://support.openview.hp.com/pdf/peregrine/TelecommunicationsTelco.pdf
http://support.openview.hp.com/encore/temip_v4.jsp
http://support.openview.hp.com/encore/NNM_advanced_integration.jsp
http://support.openview.hp.com/pdf/peregrine/Tivoli_Service_Desk.pdf
http://support.openview.hp.com/encore/oemf_ovca_ovts.jsp
http://support.openview.hp.com/encore/ta1x.jsp
http://support.openview.hp.com/encore/ovta20_21.jsp
http://support.openview.hp.com/encore/ovta21J.jsp
http://support.openview.hp.com/pdf/peregrine/TRU_Access_Manager.pdf
http://support.openview.hp.com/encore/we.jsp
http://support.openview.hp.com/encore/wto.jsp
http://support.openview.hp.com/pdf/peregrine/Xanadu_v10.pdf

